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The Institute for Healthcare Improvement (IHI) is a

leading, globally recognized not-for-profit health care To speak with any of IHI's experts or
improvement organization that has been applying learn more about the organization’s
evidence-based quality improvement methods to meet work, please contact:

current and future health care challenges for more than
39 years. IHI provides millions of people in health care X0 Communication

with methods, tools, and resources to make care better, ioanna@cxocommunication.com
safer, and more equitable; convenes experts to enable (207) 712-1404

knowledge sharing and peer-learning; and advises
health systems and hospitals of all sizes in improving
their systems and outcomes at scale. IHI's mission is to
innovate and lead transformational improvement in
health and health care worldwide.

Joanna Clark

Additional Resources:
e |HI Press Releases
e History & Timeline
e Executive Team Biographies

IHI is proud to have a leadership team with deep
expertise in a broad range of health-related topics:

Aqging | Artificial Intelligence | Global Quality Improvement Capability / Science of Improvement | Health
Equity | IHI Care Operating Systems | Maternal & Infant Health | Nursing | Patient Safety & Certification
| Person- and Family-Centered Care | Population Health | Telemedicine | Workforce Safety & Well-Being

Aging & Older Adult Care

e Alice Bonner, PhD, RN, Senior Advisor for Aging
e KellyAnne Johnson, MPH, Senior Director, Age-Friendly Health Systems

Artificial Intelligence (Al) in Health Care
e Pierre Barker, MD, MBChB, Chief Scientific Officer
e Patricia McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety

o Jeffrey Rakover, MPP, Director, Innovation

Global Quality Improvement Capability / Science of Improvement
e Pierre M. Barker, MD, MBChB, Chief Scientific Officer
e Nana Twum-Danso, MD, MPH, FACPM, Chief Impact Officer
e Paul Howard, Lead Advisor, Designs

o Jeffrey Rakover, MPP, Director, Innovation
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Health Equity
e Sylvia Trent-Adams, PhD, RN, FAAN, FNAP, ANEF, President and CEO
e Camille Burnett, PhD, MPA, APHN-BC, BScN, RN, DSW, FAAN, CGNC, VP Health Equity
e Shannon Welch, MPH, Senior Director

IHI Care Operating Systems
e Josh Clark, RN, MHA, Vice President, Quality and Safety Operating Systems
e Jeff Salvon-Harman, MD, Vice President, Safety

Maternal & Infant Health
e Pierre Barker, MD, MBChB, Chief Scientific Officer
e Nana Twum-Danso, MD, MPH, FACPM, Chief Impact Officer
e Shannon Welch, MPH, Senior Director
e Deborah Bamel, MPH, Project Director

Nursing
e Sylvia Trent-Adams, PhD, RN, FAAN, FNAP, ANEF, President and CEO
e Patricia A. McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety

Patient Safety & Certification
e Patricia A. McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety
e Jeff Salvon-Harman, MD, Vice President, Safety

Person- and Family-Centered Care
e Patricia A. McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety

e Kate DeBartolo, Senior Director, The Conversation Project

Population Health
e Sylvia Trent-Adams, PhD, RN, FAAN, FNAP, ANEF, President and CEO
e Camille Burnett, PhD, MPA, APHN-BC, BScN, RN, DSW, FAAN, CGNC, VP Health Equity
e Nana Twum-Danso, MD, MPH, FACPM, Chief Impact Officer
e Shannon Welch, MPH, Senior Director
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Telemedicine
e Patricia A. McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety

o Jeffrey Rakover, MPP, Director, Innovation

Workforce Safety & Well-Being
e Patricia A. McGaffigan, RN, MS, CPPS, Senior Advisor, Patient and Workforce Safety
e Jeff Salvon-Harman, MD, CPPS, Vice President, Safety
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